
 

Click the browser’s back button to return to the Registration page. 

 

 
 

Overview of Order Management 
 

The Order Management application on H-DSN provides suppliers and Harley-Davidson with visibility 
to material information.  Suppliers also have the ability to send Advanced Ship Notices (ASNs) to 
Harley-Davidson.  This application is given to all users having an H-DSN logon.  Any user not 
requiring Advanced Ship Notice capability can have the functionality turned off by their H-DSN 
Administrator. 
 
To access Order Management, an H-DSN logon is required.  To obtain a logon, contact your H-DSN 
Administrator or register on www.h-dsn.com.   For additional information, please refer to the 
Overview of H-DSN document. 
 
Prior to using Order Management, it is highly recommended that the online tutorials and user guides 
on the Tutorial & User Guide web page be reviewed.  All training is done online and at the users own 
pace. 
 
Order Management can be used as a supplier’s primary or back-up EDI system.  Suppliers currently 
using an integrated EDI system should continue to use it as their primary EDI method. 
 
 

• Visibility to Material Information 
 

o Plan Visibility 
Visibility to planned orders or planning schedule (EDI 830) for: 

 Original Equipment (OE) 
 Parts & Accessories (P&A) 
 General Merchandise (GM) 

 
o Firm Order Visibility 

Visibility to open firm orders including: 
 OE Ship Schedules (EDI 862) 
 Supplier Direct Picklists (EDI 862) 
 P&A and GM Purchase Orders (EDI 850) 

 
o Collaboration Visibility 

Collaborative capabilities for P&A and GM firm orders including: 
 Collaboration on quantity and due date 
 Email notification 

 
• Advanced Ship Notice Capability (EDI 856) 

Capability to create an Advanced Ship Notice from a firm order  


